
Good caregivers are:
■ Independent
■ Tolerant
■ Alert and attentive
■ Self-disciplined
■ Consistent
■ Enjoy helping others
■ Caring
■ Compassionate
■ Patient
■ Responsible
■ Problem solvers
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SSPS SOCIAL SERVICE LETTER (DSHS 14-259X)
An SSPS Social Service Letter is sent to you when:

■ services are first authorized;

■ there are any changes in the authorized services or payment;

■ your employer is no longer eligible for services and your

position ends.

The SSPS Social Service Letter shows the type and maximum number

of service units you are authorized to provide each month for your

employer(s). Units will be in hours (HR), days (DA), or miles (MI).

When you receive a SSPS Social Service Letter, check to be sure the

following information is correct:

■ Your name;

■ Your mailing address;

■ Units of service (HR, DA, MI);

■ Payment amount.

If any of this information is incorrect, immediately call the authorizing

Social Worker or Case Manager to correct the mistake. If you do not

call them about errors, you may get the wrong pay. The name and

phone number of the person to call are at the bottom of the SSPS

Social Service Letter.
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